
 
 

The Future of Work: Juggling work and unpaid care 

Tuesday 14 May 2024 

One Great George Street, London SW1P 3AA 

Time Session 

9.00 - 9.30 Registration  

9.30 – 9.40 

 
Welcome from Chair 
Kirsty Wark, Professional Broadcaster, Journalist and Presenter (check designation)  
 

9.40 – 9.50 

 

Setting the context 

Helen Walker, Chief Executive, Carers UK   

 

 
 
 
9.50 – 10.05 
 
10.05 – 10.20 

 
Keynote speeches – The changing face of work 
 
Kelly Beaver MBE, Chief Executive, Ipsos UK & Ireland (future trends in work) 

    Tamar Hughes, Talent Development and Inclusion Director, Phoenix Group  

10.20 – 10.30 Q&A with Kirsty Wark  

 
10.30 – 11.15 

 
Panel: The challenges and opportunities of hybrid working 
Chaired by Kirsty Wark 

 
   Sarah Jackson OBE, Work-Life Balance and Flexible Working Expert, Visiting 

Professor, Cranfield University School of Management and  
Senior Associate, Flexibility Works 
 
Liam Slattery, Director of People Services, Barts Health NHS Trust  

Ariam Enraght-Moony, Chief People Officer, TSB Bank  

11.15 – 11.45 Break  

11.45 – 12.50 
 
Breakout sessions 
 

 

 
Suggested topics (chairs and speakers to be identified and invited, chair to set 
context plus two speakers for each breakout) 
 
Breakout 1: Flexible working and leave arrangements 
Sarah Jackson (Chair), Joanna Hall, Business Support Manager, Colleague 
Enablement and Co-Chair of the Working Carers Network, Nationwide, Rachel 
Archbold, Carers Lead (CoE), Diversity, Equity, Inclusion and Wellbeing, DWP  
 
Breakout 2: Understanding your workforce – recognising and embracing diversity 
Nathanael Benjamin, Executive Director, Financial Stability Strategy and Risk, Bank 
of England (Chair), Anne Hurst, Inclusion Lead, Inclusion, Culture and Wellbeing 
Team, PwC, Hetal Gandhi, HR Generalist, Tideway  



 
 

 

 

 
Breakout 3: Recruitment, skills and employability 
Claire McCartney, Senior Policy Adviser, Resourcing and Inclusion, CIPD (Chair), 
Jonny Briggs, Director, Diversity, Inclusion and Resourcing, Aviva, Kelechi Dibie, 
Faculty Equality, Diversity and Inclusion Advisor, Newcastle University,  
 
Breakout 4: Meeting the needs of a global workforce 
Sue Yeandle (Chair), Carlene Clifford, Senior Lead, Group Inclusion and Diversity, 
AXA, Meleesha Perera, Senior Diversity and Inclusion Advisor, Clyde & Co  
 

12.50 – 13.45 Lunch 

 
 
 
13.45 – 14.00 
 
14.00 – 14.15 

 
Keynote speeches – Our future workforce: The shape of things to come 

David Sinclair, Chief Executive, International Longevity Centre UK   

   Professor Sue Yeandle, Professor of Sociology, University of Sheffield   

14.15 – 14.25 

 

Q&A with Kirsty Wark  

 
14.25 – 14.40 

 
Wendy Chamberlain MP, The Carer’s Leave Act 2023: a first step on the journey  
 

 
14.40 – 15.25 

 
Panel: What conditions do we need for the workforce of the future?  
Chaired by Kirsty Wark 

 
       Notes: to cover good rights framework (including equalities), good service 

infrastructure (childcare and care, employee benefits/insurance), leadership in 
business 
 

       Nicola Smith, Head of Economics, Employment Rights and Social Affairs, TUC  
 

Dr Richard Caddis, Director of Occupational Health & Wellbeing and Chief Medical 
Officer, BT Group - well-being/need for healthy workplaces and working 
conditions/adjustments  
 

       Catherine Foot, Director of Phoenix Insights or other employer who recognises 
importance of service infrastructure to support employees  
        

 
15.25 – 15.40 

 
Grasping the nettle – a brave new future for work 
Round-up of the day by Kirsty Wark  
 

 
15.40 – 15.45 

 
Close and thanks from Carers UK 
Helen Walker, Chief Executive, Carers UK   
 

15.45 – 17.15 Drinks reception 

 Conference closes 


