APPLYING FOR PENSION CREDIT

Check your eligibility for Pension Credit using this Pension Credit Calculator
or call the Pension Credit claim service: 0800 99 1234 Textphone: 0800 169 0133

If you meet the eligibility conditions for Carer’s Allowance (e.g. care for more than 35 hours
per week) specify that you have an underlying entitlement to
Carer’s Allowance on the calculator.

If the calculator says you may be entitled to Pension Credit,
apply for Pension Credit and ask for it to be backdated when you apply.
If you do not already have a letter telling you that you have the underlying
entitlement to Carer’s Allowance, apply for Carer’s Allowance at the same time as you

apply for Pension Credit.

Receive a decision
If you receive a decision on Pension Credit first and it’s a no, wait until you receive a
letter saying you have an underlying entitlement to Carer’s Allowance.

This could mean you would become entitled to Pension Credit.
Let the Pension Service know when you receive your Carer’s Allowance underlying

entitlement letter to see whether it would make a difference to
your Pension Credit claim.

Not entitled

If you don’t already have an award and
think you or your partner might qualify,
apply for Attendance Allowance

Winter Fuel Payments should come
automatically if you applied for PC
before 21 December 2024.

Check for other benefits: If an award is made for

Attendance Allowance:
Let the Pension Service know and also

update your local authority to see whether
your Housing Benefit, or Council Tax
support can be increased even more.
Re-check possible eligibility for Pension
Credit using_Pension Credit Calculator or

This flowchart has been designed as a guide only. We work with advisers call Pension Credit claim line
to make sure our information is accurate and up to date, but benefits are 080099 1234

subject to change over time. You can contact our helpline advisers at
advice@carersuk.org for further support and information. Please check

the Carers UK Pension Credit pages for more detailed guidance. 93 carersu K
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Let your local authority know that you
have been awarded Pension Credit. It
may mean you get more
Housing Benefit or extra help with
your Council Tax.



https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/carers-allowance/how-to-claim
https://www.gov.uk/pension-credit-calculator
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carersuk.org%2Fhelp-and-advice%2Ffinancial-support%2Fcarer-s-allowance%2F&data=05%7C02%7Cadelaide.hill%40carersuk.org%7C427b4dafe8044d5df39208dcd720084a%7C32011687636643449648f986f27f1998%7C0%7C0%7C638621779872154545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QT%2BwZH19JaWU4T1BG2KEdxzJFAN0Mfb6Z48JM6IBnWo%3D&reserved=0
https://www.carersuk.org/help-and-advice/financial-support/benefits-for-carers-who-are-pension-age/what-is-pension-credit/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carersuk.org%2Fhelp-and-advice%2Ffinancial-support%2Fbenefits-if-you-are-disabled-ill-or-injured%2Fattendance-allowance%2F&data=05%7C02%7Cadelaide.hill%40carersuk.org%7C427b4dafe8044d5df39208dcd720084a%7C32011687636643449648f986f27f1998%7C0%7C0%7C638621779872166779%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1c6KmqctO19gIWHDYe5jcUvMkVnjpfsZ4uToVwiWKwA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carersuk.org%2Fhelp-and-advice%2Ffinancial-support%2Fbenefits-if-you-are-disabled-ill-or-injured%2Fattendance-allowance%2F&data=05%7C02%7Cadelaide.hill%40carersuk.org%7C427b4dafe8044d5df39208dcd720084a%7C32011687636643449648f986f27f1998%7C0%7C0%7C638621779872166779%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1c6KmqctO19gIWHDYe5jcUvMkVnjpfsZ4uToVwiWKwA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carersuk.org%2Fhelp-and-advice%2Ffinancial-support%2Fbenefits-if-you-are-disabled-ill-or-injured%2Fattendance-allowance%2F&data=05%7C02%7Cadelaide.hill%40carersuk.org%7C427b4dafe8044d5df39208dcd720084a%7C32011687636643449648f986f27f1998%7C0%7C0%7C638621779872166779%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1c6KmqctO19gIWHDYe5jcUvMkVnjpfsZ4uToVwiWKwA%3D&reserved=0
https://www.gov.uk/pension-credit-calculator

